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Artificial intelligence (Al) contributes to the advancement of
Islamic da‘wah by facilitating the dissemination of Islamic
content and enabling immediate responses to misconceptions,
questions, and inquiries in multiple languages. Among its
numerous and valuable applications is the analysis of the
interests and needs of digital audiences.

This study aims to examine the significance of employing
artificial intelligence in the field of Islamic da‘wah, with
particular emphasis on analyzing audience behavior.
Understanding audience behavior represents a fundamental



pillar for the effectiveness of da‘wah discourse and for
communicating the Islamic message in an effective and targeted
manner. A thorough understanding of the psychological
characteristics of the intended audience, their needs, and their
cultural and social contexts transforms da‘wah from a mere
“one-way delivery” into a reciprocal “process of influence and
change.” Conversely, practicing da‘wah without identifying the
characteristics of the target audience or understanding their
needs constitutes an improvised approach with Ilimited
effectiveness.

Keywords: Artificial Intelligence; Islamic Da‘wah; Audience
Behavior Analysis.
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